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February 19, 2010
To whom it may concern,
RE: David Bennett Recommendation

David has been instrumental in the development of our business over the last 2 years. He has
guided the company to reforming standard practices and well as defined many policies and
procedures that are and will be in use for years to come. He has implemented many new systems
here at PCl including an Opportunity system to track incoming leads, as well as a Tech Support
system to track all the incoming Tech Support phone calls and emails that we get on a daily
basis. David's strategic and critical thinking was the catalyst that enabled our company to
evaluate and modify our operations to run in 2 more organized and quantifiable way. These new
procedures and standards he helped to impliment will most certainly pave the way for substantial
growth in the future. It is a terrible loss to loose David due to these hard economic times and we
are sorry to see him go.

David has been essential in managing the many custom database projects that PCI has
implemented for many businesses across the United States. David had developed many tools
and systems to provide critical project budget and timeline information to executives at PCl as
well as the client project owners through PCl's internal systems and third party applications such
as MS SharePoint. David is effective at communicating the complex ideas of databases to
laymen clients in a way that is easy to understand. David was always fair in dealing with clients
on issues and weighed the company’s interests with the needs of the clients. This balance made
him an effective project manager.

David was instrumental for one of our clients hired PCI to make a vertical market solution out of
her database and to sell it on the open market. The many pieces involved in bringing a product to
market is a very complicated project that David was able to execute as routinely as many other
projects in his responsibility at the time. This product was successfully rolled out to the public and
is now a solid revenue stream for the client.

David was an effective manger of the Database Services department. The employees he
oversaw respected him and sought his guidance on many issues that concerned their
employment with PCI. David was always fair in dealing with employees on issues and weighed
the company’s interests with the needs of the employee. This balance made him an effective
department manager.

David will be an asset to any company that can utilize his strengths and capitalize on his effective
business and project management skills.
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